
Sustainability Certification Process Flowchart

 

Submit S-801: Sustainable 
Management Standard DataSheet

WQA Application Review

Self-assessed passing 
score achieved on all 

scorecards?
yes no

Submit Product Standard DataSheet (S-802 or S-803) -
includes documentation of prerequisite safety/performance certifications

WQA Identification of facilities 
subject to On-Site Audit

Product Certification Agreement 
and Proposal Approval Form [PAF] 

Company completes Self-Assessment to both S-801 and Product Standard Appraisal Scorecards -
note that multiple Product Standard Scorecards will be needed for multiple facilities

WQA Desk-Top Review of
Appraisal Scorecard(s) for both standards

Points formally awarded, provisionally awarded 
(pending On-Site Audit), or denied by WQA

Provisional passing 
score achieved on all 

scorecards?

Scorecards returned to company for corrective 
actions on conformance and/or documentation

Proceed to On-Site Audit of all facilities 
identified above - Final Audit Letter issued

Official passing score 
achieved on all 

scorecards?

Literature Review

Company completes final corrective actions for 
conformance/documention sufficient to achieve an official 

passing score - to be reviewed by WQA via desk-top

Company implements corrective actions 
for conformance and/or documentation

WQA issues Attestation, Certificate and Online Listings -
Company applies Mark to products, packaging and literature
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